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Information Technology

Introduction

There are unique benefits in using the Information Technology Team at The 
Queen Elizabeth II Conference Centre. Our IT specialists at the Centre are based 
entirely in house, and have exclusive knowledge of the building. This makes 
us appropriately the best, most cost-effective, and easiest IT choice to make. 
Working on the majority of the Centre’s events, our in-house team has a unique 
understanding of our clients’ needs. With this knowledge we can offer the best 
technical specification for each show.

We also monitor and update our equipment on a continuous basis, using the 
bespoke requirements of our client base as reference. Our equipment is of a 
high technical specification, making it appropriate and effective for every client’s 
purpose - the perfect choice for your show. In addition to internet connectivity 
using ethernet technology (which can carry speeds of up to 100 Mbps), we also 
offer a wireless Public Hotspot operating via numerous access points throughout 
the Centre. Investing in the ‘fabric’ of the building, we can therefore offer a 
speedy wireless internet connection; sophisticated telephony; to enhance any 
event held at The Queen Elizabeth II Conference Centre. We also provide full 
technical support for the duration of your event.

We can supply a number of services to organisers in addition to offering 
standard IT business support during your event. We offer an exhibition service 
providing individual PCs and plasmas. A popular exhibition option is the Cyber 
Café, which, using the LAN or Hotspot within The Queen Elizabeth II Conference 
Centre, encourages visitors to access corporate and product information on-line. 
Also available is an affordable in-house video conferencing service. Branding and 
sponsorship opportunities are available alongside the Hotspot service.

This rate card represents a general guide for clients. If there are individual items 
you require that are not included, please call us and we will be happy to help you.
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Internet

Internet services are supplied to The QEIICC on a high quality leased line. Both 
our wireless and hard wired network connect to this high speed internet service 
which can be set up and used anywhere in The QEIICC during your event.

Open Wireless Internet Access – (Per room)                                     from £350.00
No user name or password required                                                                                     
Open Wireless Internet Access – (Entire building)                        from £2,000.00
No user name or password required 

NB: branding opportunities exist                                        

Wireless Internet Connection                                                                           £95.00
Additional Wireless Internet Connection                                                       £60.00

Hard Wired Internet Connection                                                                   £165.00
(Price includes initial uplink and internet access for 1 PC only)               
Additional Hard Wired Internet Connection (on same uplink)                   £70.00
 
Dedicated Bandwidth (Hard wired with no firewall, includes 1 Public IP address. 
No restriction on number of users however must be used in conjunction with 
clients own router).

Additional Public IP address                                                                             £70.00

512kbps                                                                                                              £375.00
1mbps                                                                                                                 £550.00
2mbps                                                                                                                 £750.00
4mbps                                                                                                                 £900.00

Plasma Screens

42” LCD Screen (Widescreen, DVI and VGA)                                                £195.00
(Presented on 5ft Trolley Stand)
50” LCD Screen (Widescreen, DVI and VGA)                                                £235.00
(Presented on 5ft Trolley Stand)                                                        

Optional sound facility for above plasma screens                                         £25.00

Media Players

Compatible with 32”, 42” and 50” screens

Multi-region DVD player                                                                                    £35.00
Blu-Ray Player                                                                                                    £150.00

LCD Monitors

17” LCD Screen (DVI and VGA)                                                                         £95.00
(Presented on Table Top Stand)
22” LCD Screen (Widescreen, DVI and VGA)                                                £135.00
(Presented on Table Top Stand) 
32” LCD Screen (Widescreen, DVI and VGA)                                                £175.00
(Presented on Table Top Stand)

Combinations

42” Plasma Screen + Wireless Internet Connection                                   £275.00
42” Plasma Screen + Multi-region DVD Player                                            £219.00
42” Plasma Screen + Laptop Computer                                                        £361.00
(Includes Wireless Internet Connection)
Laptop Computer + HP Colour Laserjet Printer                                           £261.00

Cyber Café Pods

One pod with two computers, including wireless internet access:

1 day                                                                                                                   £300.00
2 days                                                                                                                  £350.00
3 days                                                                                                                  £400.00

Computers

Minimum specification Intel 2.00ghz processor, 2gb RAM, 120gb Hard Drive. 
All computers are pre-loaded with Windows XP and Office 2007 and include 
complimentary wireless internet access.

Desktop Computer including wireless internet access                              £165.00
Laptop Computer including wireless internet access                                 £185.00

Printers

HP Laserjet Printer                                                                                               £90.00

Telecoms and Faxes

Telephone Line* (Including handset)                                                              £50.00
ISDN2e line installation* (Line only, clients are required to                      £150.00 
supply own handset and/or routing equipment)                                  
Conferencing Unit*                                                                                             £70.00
Fax Machine*                                                                                                    £100.00

*All above include £15.00 of complimentary call charges. Per event hire.

Video Conferencing

Video conference hire includes video conference unit, 42” plasma screen and 
512kbps IP Connection or 256kbps ISDN Connection (Additional 256kbps ISDN 
connection available for £100.00)

From £150.00 per hour (minimum 2hrs) plus call charges (ISDN only)

Call test fee                                                                                                          £35.00

Notes

The Centre reserves the right to surcharge for amendments to requirements 
made within 5 working days of the commencement of the hire period. 




