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As a valued stakeholder at The Queen Elizabeth II Conference Centre (QEIICC), your views are important to the future of the Centre.
Over the last three months, The QEIICC has been creating a brand new website to more closely meet your needs, with further developments planned. 
With this in mind, we would be very grateful if you could spare a few minutes to complete this short questionnaire and help us to ensure the continued success of www.qeiicc.co.uk.
Please email your completed questionnaire to joe.blunden@qeiicc.co.uk and enter a prize draw to win an iPod Touch.
	Ensuring the website remains effective in the future

	
	
	
	
	
	

	1. How would you rate the following elements of the new website?
	
	
	
	
	

	1. 
	Poor
	Average
	Good
	Excellent
	

	(a)  Ease of navigation
	
	
	
	
	

	(b)  Design/layout
	
	
	
	
	

	(c)  Ease of access to required information
	
	
	
	
	

	(d)  Relevance of information
	
	
	
	
	

	(e)  Level of detail provided
	
	
	
	
	

	(f) Level of engagement
	
	
	
	
	

	(g)  Use of new media
	
	
	
	
	

	(h) 
	
	
	
	
	

	2. Will you be using the virtual tour facility on our website? 

3. Do you prefer websites which utilise Adobe Flash Player?

4. Will you be subscribing to RSS feeds via our website?

5. Are you interested in receiving information about the Centre via online videos or podcasts e.g. video testimonials or event diaries?
	Yes
	No
	Unsure
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	

	


	

	Your experiences on our website

	

	6. How regularly do you visit The QEIICC  website  -  www.qeiicc.co.uk?
	Daily
	Weekly
	Monthly
	Less
	

	
	
	
	
	
	

	

	7. What was the main purpose of your last visit to our website?
	

	
	
	

	
	
	

	

	

	8. What other key reasons do you have for using our website?
	

	
	
	

	
	
	

	
	
	

	
	
	

	Changes to our website 

	

	9. What do you think are the strengths of our new website -  www.qeiicc.co.uk?  
	

	
	
	

	
	
	

	

	10. How well do you believe our website 
now meets your needs?
	Not Really
	Fairly
	Very
	Extremely
	

	
	
	
	
	
	

	
	
	
	
	
	

	11. Do you think our website could be improved? If so, please comment:
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	About you

	

	Name:
	
	Job title:
	
	

	

	Organisation:
	
	Email:
	
	

	

	Type of website user:

	

	
	Organiser
	
	
	Delegate
	
	
	Media
	
	

	
	Agency
	
	
	Exhibitor
	
	
	Partner
	
	

	
	PCO
	
	
	Contractor
	
	
	Other
	
	

	

	How did you first hear about The QEIICC?
	
	

	


Thank you for your assistance. We appreciate your time and contribution to this research.

Please email your completed questionnaire to joe.blunden@qeiicc.co.uk and enter a prize draw to win an iPod Touch.
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